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1. O01ue noI0KeHus

Hacrosimas nyonuunas odepra (Odepra) 0 mperocTaBICHUH IIATHBIX HH()OPMAITHOHHBIX YCIYT ¢ UCIIOIb30BaHHEM
Cepsuca B cooTBeTCTBHH c0 cTaThell 437 'paiknanckoro koaexca Pocceniickoii @enepanuu, siBisiercs myOJIMIHON odepToit
UII Iepmaxosoii O. b. (manee — Omepartop) u onpenenseT YCIOBHU MOIF30BaHU HACTOSIINM CaiTOM H MPEJOCTaBICHUI
ITonp3oBarento Ycuyr Onepatopa (nanee — Odepra, Cornaimienue).

Hacrosmas Odepra agpecoBana puzndeckuM Jmiam, 001aaalonyM Haajexanield mpaBocrnocoOHOCTEIO |
JIEeCIIOCOOHOCTHIO, SBIIONINMCS OJIh30BaTeNsIMH caiita https://evazaym.ru (majee — Caiit), u sBIsIeTCS OPHUIAATHHBIM
myOmmunaeM npeioxenuem Ul Tepmsikooit O. b. 3axmounts CorianieHue.

HeiictByromas penakuus OdepTs! pa3merteHa Ha Catite OnepaTtopa, s o3HakomieHus [loap3oBareneM B
00513aTeIbHOM MOPSI/IKe 10 MOMEHTA COBeplIeHHUsI aKkenTa yciaoBuii O¢eprsl.

CornamieHue cuuTaeTcs 3aKII0UeHHBIM ¢ MOMEHTa coBepiueHus [lonp3oBaTeneM qelcTBUI, TPEIyCMOTPEHHBIX TyHKTOM
3.2. OcbepTsl, 03HaYAIOMIMX MOJTHOE U Oe30roBopouHoe npuHsThe [loap3oBarenem Beex ycnoBuid HacTosmer OdepTol 6e3
KaKUX-THO0 U3BATHI W/WIH OTpaHUICHIH.

Omneparop u [Tonb30Barens cOBMeCTHO UMEHYIOTCS — «CTOPOHBIY, a 1o oTAenbHOCTH — «CTopoHay. Kaxnas CtopoHa
rapanTupyet apyroit Ctropone, yTo 061agaeT HeoOX0JUMO IPaBo- U JIEECIIOCOOHOCTHIO, @ PABHO BCEMU NPaBaMH U
MTOTHOMOYHSIMHU, HEOOXOAMMBIMH U IOCTATOYHBIMH JUTSA 3aKITIOYEHUS 1 ucnonHeHnss OdepTsl B COOTBETCTBUH € €TO
YCIIOBHUSAMU.

2. TepMHHBI U onIpefieJieHNs1, NpuMeHseMble B CoriianieHnu
B nemsx CornanieHust HUKENPUBEICHHBIC TEPMHUHBI UCIIOIB3YIOTCA B CICAYIOIIEM 3HAYCHHH!

Peructpanus Jinunoro kabunera — npoiiecc peructpaunu Ha Caiite noapazymenaert, uto [lonb3oBarens Npy 3aroJIHEHUN
AHKETHI, YKa3aB KOHTaKTHBIN TeTe(OH, MOTydaeT Sms—CcOoO0IIeHHe ¢ KOJOM. B manpHeiimem, mocpencTBOM TeIeOHHOTO
HOoMepa u koja [lonb30BaTens monydaeT qo0cTym K JInuHOMY KaOUHETY.

CepBuc — nH(MOpMAMOHHO-TEXHOJIOTHYECKast cucTeMa Oneparopa, pasmenieHHas Ha Caiite OnepaTopa, MOo3BOJISIOAs
copmuposats u iepenats Ankery IToap3oBarens Ha paccMorpenue Kpeauropawm, B nemsix nonydenus [loap3oBarenem
3aiiMa, a Taxoke noxydeHus [lonp3oBaTenemM nHGOPMAMOHHBIX MaTEPHANIOB 110 NpeaIoxeHnsM Kpeauropos.

Bo3mesanas ycayra — peiictsust Oneparopa, BKitodaronme coop 1 06padotky Mupopmary B coctaBe AHKETHI C
MTOCTIe Y TOIei aBTOMAaTH3NPOBAHHOM OTIIPaBKOM (OKa3BIBAIOTCS TOIBKO MPH yKa3aHUU OaHKOBCKOU KapTel [lomp3oBarerst)
Kpenutopawm, B nensax npenoctasnenus [lonb3oBarento 3aitma. [Ipu okazanuu Bo3mesnnoii yeiyru [lonb3oBarens momydaet
noctyn K yeryram Cepsuca Ha | (0AnH) TOJl ¢ MOMEHTA OIIJIATHI TAKOH YCIIyTH, B COOTBETCTBHY C YCIIOBHEM HAcTOSIIEH
OdepTsI.

Be3Bo3mesnnasn ycayra — neiicteus Onepartopa, BKItodaromue coop u oopadorky MHdopmannu B cocTaBe AHKETHI U
npenocrasienue [lop3oBareno nHGOPMALIMOHHBIX MATEPHAIOB 110 MPEUIOKEHHAM KpeauTopoB, yIOBIETBOPSIIOIINM
TpeboBaHusM, chopmupoBaHHbIM [Tobp30BaTeneM ¢ ucronb3oBanneM CepBuca.

Moan3oBaTesb — QU3HUSCKOE JIUIO, IpeaocTaBuBIIce MHPOPMAIIUIO C LIENBI0 MOMYYCHUs Y CIIYTH, IPOIIEAIICe TPOICIYPY
Perucrpanuy, a Taxke nMeromiee cBoi JIMIHbII KaOUHET.

AHkeTa (3asiBKa) — DIICKTPOHHBIH JOKYMeHT, chopMmupoBaHHbIii [Tosp30BaTenemM nocpeacTBOM Mpel0CTaBICHUS
Wudopmaunu ¢ ucnonp3oBannem Cepauca.
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HNudopmanusi — npenocrasisieMbie [Tomp3oBareneM U ucnoiab3yeMbie OnepaTopoM Uit OKasaHus Y Clyrd u GOpMHUPOBAHUS
Ortyera, CBe/ICHNS O TIPEAIIOYTHTENIBHBIX IIapaMeTpax 3aiima, a Taxoke cBeneHus o Ilonb3oBarerne, Bkirodas ero [lepconanbHble
narnblie. TpeboBarnsa k Madopmannm, conepxamieiica B Aukere, ykasansl B [Ipunoxennn Nel k Hactosimemy CornamieHuro.

Kpenurop — ropunuueckoe JHIo, OCYIIECTBISIONIee MUKPO(MUHAHCOBYIO JICSITENBHOCTD Ha TeppuTopuu Poccuiickoit
ODeneparuy, CBEICHUSI 0 KOTOpOM BHeceHHI LeHTpansaeiM 6aHkoM Poccuiickoit @enepannu B rocyIapCTBEHHEBIN peecTp
MHUKpPO(HUHAHCOBBIX OpraHu3anuii, npenocrapisonee 3aéM Ilonp30BaTenio Ha yCIOBUSX, TPELYCMOTPEHHBIX JOTOBOPOM
3aiima.

JInuHbli kaOuHeT — ydeTHas 3anuch [loxp3oBarens Ha Caiire Oneparopa, hopmupyemast Oneparopom nocie Perucrparmn
JUIA yueTa OKa3aHHBIX Y CIIYT.

Omneparop — Ilepmsikosa O. b., npeaocrasisttonias [Tonb3oBatensiMm Yciyru, a Takke COBEpIIAOLIAs UHbIE IEUCTBUSA,
CBsI3aHHBIE C UCTIONTBb30BaHNeM CepBuca.

OT4eT — 3JIEKTPOHHBIN JOKyMEHT, chopmupoBanHbIid OriepaTopoM Ha OCHOBAaHMM AHKETHI, IPH OKa3aHuK Bo3mesqHoit
yCIIyTH, B COOTBETCTBHH C 11.4.2.3 Hactosimeid OdepTsl, conepKamuii nepedeHs J0CTynHbIX A7 [Toabp30BaTens, B yka3aHHOM
UM PETHOHE, PeNIoxKeHNnH KpeaquTopos 1o mpeaocTaBiIeHHIO 3aiiMa 10 pe3ysibTaTaM PacCMOTPEHUs 3asBKU, HHPOPMAIHIO 00
ormiare Bo3mesaHoit ycnyru, npeaocTasiseMslil [lob3oBaTento nocpeactsoM Hanpasienus CMC-coo0IeHus, a TakKe
MIOCPEACTBOM pa3MelleHHs yKa3aHHol nHpopmannu B JInuHoM kabuHETE.

Caiit — nndopmannoHHslii pecypc Oneparopa B MHGOPMAIMOHHO - TEIEKOMMYHHKAI[HIOHHOW CETH MHTEPHET (Jlajiee — CeTh
Wnrepner) https://evazaym.ru, ¢ ucrionszoBanreM kotoporo ITons3oBarens nomydaer goctyn k Cepsucy Oneparopa Juist
(hopMupOBaHUsI AHKETBI U TOJTy4eHHS Y CITyTH.

Cayx06a noaaepxkn — nojapasaeneHue Onepatopa, nmpenocTasisioniee [Tonp30BaTento Mo ero oopameHuto (IocpeIcTBOM
Tene(hOHHOM CBSI3M WM 3JICKTPOHHON MOYTHI IIPU YUACTHH COTpyAHUKAa OniepaTopa) HHGOPMAIIHIO 00 UCTIONBE30BaHIH
Cepsuca.

Tapudgbl — nepedeHb BUIOB U pa3MepoB Bo3HarpakaeHus OmnepaTtopa 3a okazanue Bo3mesaHoii yenyru [lons3oBarenio,
npuiioxenne Ne2 k HactosieMmy CoraieHuto.

3. peamer Cornamenus

3.1. Hacrosiee Cornaimienne onpeensieT yCIoBHs 1 Nopsaok okazanus Oneparopom Ycuyr [onb3oBarento ¢
ncnions3osanneM Cepsuca Omneparopa.

3.2. AkuentoM (MIpUMHATHEM) ycI0BUi HacTosAmero Coriamenns SBISIeTCS IPOCTaBIEHNHE OTMETKH O COTJIACHH C YCIOBUSIMH
Hacrosuiero CorjanieHus B perucTpalioHHOM I0JIe B MOMEHT 3aIl0JIHEHUST AHKETBI, B COOTBETCTBHH ¢ 1.4.1.1. HacTOsIIEH
OdepTsI

3.3. Omnata Bo3mesanoit yemyru Oneparopa ocymiectsisiercs [lonp3oBaTeneM B COOTBETCTBUH C Pa3/IeioM 6 HACTOSAIIETO
Cornamenus 1mocie 3anoinHeHust AHKeTHI pu Perucrparuu, B cirydae ykazanus [lonb3oBaresieM 6aHKOBCKOM KapThl IIPH
3aIllOJTHEHUH AHKETHI.

3.3.1. Ilpu okazanuu BozmesnHoit ycnyru Onepatop Hanpasisier AHkety Ilons3oBatens Ha paccMoTpenue Kpeauropam, B
nensix npenocrasienus [lonp3oBatedro 3aiima B TeueHue 1 (01HOT0) rojia ¢ MOMEHTa oruiaThl yciuyr CepBuca, B COOTBETCTBUU
¢ ycrnoBusiMu Hactosmeit OdepTar.

3.4. Tlpu 3anmonHeHnu AHKETHI 03 YKa3aHUi TaHHBIX OaHKOBCKOM KapThl [Tonb3oBarens Takomy Iloms3oBaTento
npenocrasisieTcs: bessosmesnnast yciyra.

3.4.1. IIpu oxazarnu bezBo3mesanoit yemyru Omneparop npenocranisier [1oiap3oBaTento HHPOPMAMOHHBIC MaTSPHAIIBI 10
npeaoxkeHussM KpeauTopos, y10BI€TBOPSIIOMIUM TpeOoBaHUIM, chopmupoBaHHBIM [Tos1b30BaTeIeM ¢ NCMOIB30BaHUEM
CepBuca B cocTaBe AHKETHI.
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3.5. Akuenr Hacrosieit OdepTsl 03Ha4yaeT, uro Ilonp30BaTelb COraceH co BCeMH MOJIOKEHUIME HacTosiield OdepTsl u
o0s3yeTcs uM cienoath. C MomenTa aknenTa [Tonb3oBarenem Hacrosmmas Odepra cunTaercst JOroBOpoM 00 OKa3aHUH
VYenyr, 3akmodeHHBIM Mex Ty [lomp3oBarenem u OmnepaTopoM Ha yCIOBHAX, YCTAaHOBICHHBIX HacToAmer OgepToi.

3.6. Odepra He TpeOyeT CKperIeHus nedaTssMu 1/ noanucanus [lonp3zoBarenem n Oneparopom, COXpaHssi IPU 3TOM
TIOJTHYTO IOPHAMYECKYIO CHITY.

4. HOpﬂIlOK " yCJ10BMsl IPEJOCTABJICHUSA YCJ'lyl"l/l.

4.1. Perncrpanus Ha Caiite:

4.1.1. Jns nomyuenns nocryna k Cepsucy [lonbp3oBaTens 00513aH IPUCOSTUHNTHCS K YCIOBUAM HacTosAmero CoriameHus npu
3anonHeHny AHkeTsl Ha Caiite. [IpocraBnenue [lonp3oBaTeneM OTMETKH O IPUHATHN YCIOBU HacTosmero Cormnamexus, B
MOMEHT 3artoyiHeHus] AHKeTHl Ha Caiite, sBisieTcst akienToM Hacrosimero CornameHusl.

4.1.2. Ilonp30Barens 00s3yeTcst OTPa3uTh B AHKETE JOCTOBEPHYIO, OIHYIO U TOYHYIO HH(POPMANHUIO 0 cede U MoIepKUBAThH
9Ty MH(POPMAIIMIO B aKTyalIbHOM COCTOSIHUH. [IpeocTaBieHne nepcoHaibHbIX JaHHbIX ocyliecTBisiercs [lonp3oBaTeneM B
COOTBETCTBUH C pazaesioM 7 HacTosmero CornamnieHus.

4.1.3. Ilonp30BaTelb COTJIACEH C TEM, YTO OH CaMOCTOSTEIILHO HECET OTBETCTBEHHOCTD 32 COXpaHEeHHE KOH(UISHINAILHOCTH
JAHHBIX, CBA3aHHBIX ¢ Perucrparueii JIngnoro kabuHera, HCIoNb3yeMbIM UM 171 tonyueHns Otuéra. Taxoke Ilonp3oBaTens
COIJIACEH C TE€M, UTO OH HECeT HCKIIIOUUTENbHYI0 OTBETCTBEHHOCTH Nepes; OnepaTopoM 3a Bce AEHCTBUS, KOTOPBIE COBEPIIEHBI
pu ucnonb3oBanuu ero ([loms3zoBarens) JImaaoro kabuHeTa.

4.1.4. B cnyuae, ecnu [Tosp30Barento cTaHeT U3BECTHO O JIFOOOM HECAaHKIIMOHUPOBAHHOM HCIIOJIb30BAHUU €T0
PErUCTPalOHHBIX JaHHbBIX, [lob30BaTens 00513yeTcs He3aMeIIIUTENLHO YBEIOMUTE 00 3ToM Oneparopa, 0OpaTUBIIUCH B
Cnyx0y moIIep kK.

4.1.5. Tonb3oBareib 00513yeTCsl HE OCYILECTBIIATh JSHCTBHUMN, HAIPABICHHBIX HA MOJTyYeHHE JIOCTyNa K 4y>koMy JInuHOMY
KaOWHeTy, MyTeM 110100pa JIOTHHA W T1apoJisl, B3JIOMa WM UHBIX JEHCTBHH.

4.2. O6mue npaBuJia ucnoJib3oBanus Ceppuca:

4.2.1. B uemnsax monb30BaHus Y ciyramu, mpegoctapiseMsiMu OniepatopoM B pamkax Hactosmero Cornamenus, [lons3oBaTens
JIOJDKEH TPONTH 00s13aTENIbHYIO TPOLEAYPY 3al0THEHHUsT AHKETHI.

4.2.2. Tlpu 3anonmaernn AHKeTHl [Tone3oBaTens 00s3aH mpeaocTaBuTh MHPOpMAaINio, B COOTBETCTBUH C TPEOOBAHISIMH,
ykazanHbiMH B [Ipunoxennn Nel k Hactosimemy Corsamenuro. [1pu dpopmupoBannu AHketbl, [Tosib30BaTens Bripase 1o
CBOEMY YCMOTPEHHIO BEIOMpATh IIapaMeTpPhl JKEIaeMOro 3aiiMa: CyMMY, CPOK IIPEIOCTaBIICHHUS 3aliMa, a paBHO YCTaHABIIUBATh
1 U3MEHATH CIIOCO0 MPeIoCTaBICHHUS 3aiiMa, B penenax (JIMMUTaxX) yCTaHOBIECHHBIX OmepaTopoMm.

4.2.3. B cootBetcTBHH ¢ 11.3.3. HacTosiei OdepTsl, ohopMiieHne AHKETBI 3aBEPIIACTCs ONepalluei omatel Bo3mesnHoi
ycmyru [Tone3oBatenem. B mannoMm cirydae [Tone3oBaTens omaunBaeT Bo3mesnHyro Yeiyry B pasMepe U Criocooom,
YCTaHOBIIEHHOM B paszzene 6 Hactosero CoriameHus.

4.2.4. TIpu nonyuennn AHkeTsl, OnepaTop:

- IOJTBEPIXK/IAET IOJTydYeHne AHKETHI U IPUCBaNBaET HOMED 3asBKH;

- opmupyet u mpenocrasiser [loap3oBaremto OTUeT;

- B cooTBeTcTBHH € 11.3.3. Hacrosiuei OdepThl, HanpaBisieT AHKETY Ha pacCMOTpeHHEe BO3MOXKHBIM KpeanuTopam (13 nepedHs
Kpenuropos, pasmerieHHbIx Ha CaiiTe) B TeueHHE CPOKa, mpeaycMoTpeHHoro 1. 3.3.1. Hactosmei OdepTsr;

- B cooTBeTCTBUH ¢ 11.3.4. HacTosmier OdepTsl, npenoctasisieT Iloap3oBaTento HHPOPMALNOHHBIE MaTEPHAIIBI IO
npemnoxxeHusiM Kpeanropos, (13 nepeuns Kpenutopos, pazmemieHHbIx Ha Caiite).

4.2.5. O6s3atenscTBa Oneparopa B pamkax CornamieHus OrpaHHYNBAIOTCS PEJOCTABICHUEM Y CITYT, CBA3aHHBIX C
OCYIIECTBIICHIEM OCPETHIYECKON AEATEIIFHOCTH B YaCTH aHAJM3a U oA0opa GHMHAHCOBBIX MPOIYKTOB (TIPEIIOKESHUIN)
Kpenuropos, ynosnerBopsitomux TpedoBanusm [lonb3oBatens. B ciaydae npegocrasnenus Kpeantopom 3aiima
[onwp3oBarento, OnepaTop He SABIISAETCS CTOPOHOU AOr0BOpa, 3aKkiIodeHHoro Mexxay Iloas3osarenem u Kpenutopom, u
COOTBETCTBEHHO HE PETyJIUPYET U HE KOHTPOIUPYET COOTBETCTBHE CHIEIKH TPEOOBAHMAM 3aKOHA M MHBIX TIPABOBBIX aKTOB, €&
YCJIOBHIA, a paBHO (haKT M MOCIEACTBHS 3aKITIOYCHUS, UCTIOIHEHUS U PACTOPKEHHUS IOTOBOPA, B TOM YHUCJIE B 4aCTH BO3BpaTa
3aiimMa, a Tak e He paccMaTpUBaeT NpeTeH3nu [lomp3oBaTest, Kacalomuecs HeNCIIOTHEHNS! (HEHA/IIeXKAIEer0 HCIIOIHEHN )
Kpenuropom 0053aTenbCTB IO TAKOMY AOTOBOPY.
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4.2.6. OniepaTop He AaeT rapaHTHi IpeaocTaBieHus 3aiMoB Kpenutopamu nipu dpopmupoannu [lonbp3oBareseM AHKETHI, a
JIMIIb OCYIIECTBIISIET NOAOOP Hanbosee BEPOSTHRIX BapUaHTOB (PMHAHCHPOBAaHUS (IPEUIOKEHNI) U HapaBisieT AHKETY Ha
paccmoTtpeHue Bo3MoxHbIM Kpenuropam. Pemenue o npenocrasnenuu 3aiima npunumaet Kpenurop. Hukakue cBenenus o
(rHaHCOBBIX NpoAyKTax (npemioxenusx) Kpeanropos, npenocrasnennsie Oneparopom B Otuere [lonp3oBaTento HE HOCAT
xapakTtep oepThl Ha IIPeIOCTaBICHUE (PUHAHCOBBIX YCIIYT.

4.2.7. O6cmyxuBanue [loms3oBarens ocymectsisiercs Onepatopom ¢ 10:00 mo 19:00 mo MmockoBckoMy BpemeHH. [leiicTBus
Omnepatopa, HalpaBJIeHHbIE HA HCIIOJHEHNE HacTosmero CoriameHus, BEIIOIHsIEMbIe HE B aBTOMATHYECKOM PEXUME,
cosepiatoTcs OnepaTopoM B paboune AHU, SBISAIONINECS TAKOBBIMHU B COOTBETCTBHH C 3aKOHOJIATENbLCTBOM Poccuiickoit
denepanum.

5. IlpaBa u o0s3anHOCTH CTOPOH.

5.1. IlpaBa u o6s13anHOcTH Onepartopa:

5.1.1 Omeparop 06s13yercst mpeocTaBUTh [1op30BaTe 0 BOZMOXKHOCTE KPYTIOCYTOYHOTO AocTymna Ha CaiT.

5.1.2. Omepatop BrpaBe OCYIIECTBISATH IPOBEPKY M IIPEIBAPUTENBHYIO MOAEpaIHIo pepocTaBisieMoit [Tonb3oBarenem
HNudopmanun.

5.1.3. OnepaTop 06s3yeTcs paccMOTpeTh Bce AHKETHI (3asBKU) U IpeAocTaBUTh OTYETHI 110 HUM, IIPH yCIOBUH, YTO KaXKaast
Ankera 3anonHena [lonp3oBaTeneM nomHoCTEIO, 1 [Tosb30BaTeNh 03HAKOMMIICS C yCIOBUSIMU HacTosied OdepTsl.

5.1.4. Onepatop 06s3yeTcs nHPopMupoBaTh [lomb30BaTeneit 00 M3MEHEHUAX (TOTOHEHNUX) yeIIoBHiA HacTosmeil OdepTsr,
myOuKys HOBYIO pepakuuio Ha Caiite.

5.1.5. Oneparop BrpaBe 3ab10kupoBaTh JInunelii kabunet [loabp3oBaTens B ciydae HapymeHnus [loabp3oBaTeneM npaBui
Hactosmei OdepTol.

5.1.6. OniepaTop BrpaBe mpuocTaHaBInBaTh padoty Caiira u/mau CepBuca, a TAKXKe alnapaTHO- IPOIPAMMHBIX CPEJICTB,
obecrnieunBaronyx B3anmoeicTeue CTOpoH B pamkax Hactosimed OdepTsl, Ipu 00HAPYKEHUH CYIIECTBEHHBIX
HEHUCTIPaBHOCTEH, OMMOOK 1 cOOEB, a TAKXKE B LIENAX MPOBEICHUS MPOPIIAKTHUSCKUX PadOT U MPEJOTBPALICHUS CITydacB
HECaHKIIMOHWPOBAHHOT'O JOCTYIIA.

5.2. IlpaBa u o6s13anHocTH [lo1b30BaTes:

5.2.1. llomp30Barens 00s3yeTcs coOmoaaTh mpaBmia Hactosmeir OdepTol.

5.2.2. ITonp30Bartesb 00s3yeTCs MPEIOCTABIATH 10CTOBepHYI0 MH(pOopMaIuio B mporiecce 3amoiHeHus AHkeTsl Ha Caiite u
IIpY JasibHelIIeM nucrons3oBannn Cepsuca.

5.2.3. Tlonp30BaTens 0053yeTCs HE BOCIIPOU3BOANTD, HE TIOBTOPATH U HE KOMMPOBAaTh, HE MMPOAABATh U HE NMEPENPOJaBaTh, a
TaK)Ke He MCIOJIb30BaTh IS KaKUX-TM00 KOMMEpUECKHX 1eneil kakne-110o yactu CepBrca, KpOME TEX CIIydaeB, KOria TaKoe
paspereHne nucbMeHHO JaHo [lonp3oBarento OnepaTopom.

5.2.4. Tlomp30Batenb 00s3yeTcs 3aX0AUTh B JIMUHBINA KaOMHET OTHOBPEMEHHO TOJIEKO C OJTHOTO yCTPOICTRA.

5.2.5. Tlonmp3oBaTenb 0053yeTCs CAMOCTOSITENILHO U CBOEBPEMEHHO 3HAaKOMUThCs Ha Caiite ¢ nHpopMarein 00 U3MEHEHUU
Tapudos u ycnosuii Hacrosieir OdepTs.

5.2.6. I[lomp3oBatens 00s3yeTCs OmIaTuTh Bo3Me3nHyI0 ycIayry B COOTBETCTBHH C Tapuom, B CPOKH U Ha YCIOBHSAX,
YCTaHOBJICHHBIX HacToseH OGepThl U B COOTBETCTBUH C YCIOBHEM COTJIAIICHHS O TPUMEHCHUH PEKYPPCHTHBIX IJIATCKEH.
5.2.7. Ilonp3oBaTensb BIpase B J1000e BpeMst oOpamarsest K Omeparopy 1o BOIpocaM OKa3aHus Y CIIyT.

6. CTouMOCTb YCJIYT M MOPAI0K PacyeToB

6.1. Croumocth Bo3zmesHoit ycinyru ycranasnusaetcs Onepatopom B Tapudax, onmy6nukoBanHbeix Ha Caiite, [Ipunoxenue
Ne2 x macrosmeit Odepre.

6.2. Omnata Bo3mesaHoii yciyru, cornacHo 1.3.3. Hactosmei OdepThl, OCyIIeCTBISETCS B OPSAKE paCCPOUKH TUIaTeka B
CJIEIYIOLIEM HOPsIIKE:

6.2.1. [Tomp30BaTeNp yIiaunBaeT CTOMMOCTs Bo3mesnHol yenyrn, onpenenéunyio Tapudowm, B TeueHue 20 (IBBaALIATH)
KaJeHJapHBIX JHEH ¢ MOMEHTA 3aIl0JIHCHUST AHKETBHI.

6.2.2. Orutata Bo3me3qHO# ycityTn oCyIecTBISIeTCS PaBHBIMHE IUIAT€XKaMH B BUJIE PEKYPPEHTHBIX IJIATEKEH - 0€3aKIENTHOTO
CIIMCaHUs, B COOTBETCTBHH C COTJIAIIICHUEM O IPIMEHEHNH PEKYPPEHTHBIX TUIaTeXel, pa3MerieHHoM Ha Caiire.

6.3. Omnata Bo3mesaHoii yemyru Oneparopa OCyIIecTBISETCS C UCTIONh30BaHNEM 0aHKOBCKOW KapThl TUIATEKHBIX CUCTEM
Visa, Mastercard u I[1C MUP nim nabIME criocOOamMK 10 TIpe/IBApUTENBHOMY cOoriiacoBanuio ¢ OnepaTopoM, B T.4. €
HCIIOJIb30BaHNEM MHTEPHET- TEXHOJIOTHH, HE TPOTHBOPEYAINX 3aKOHOAATEIbCTBY PD.
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6.4. Ecnu Ha cuéte [lonmp30Bartesss HEAOCTATOYHO CPEACTB, AT OIIaThl Bo3mesnHol ycayru cornacHo 11.6.2., OnepaTop
BITPaBe IMOBTOPSTH TOTBITKY CIIMCAHUS JICHE)XKHBIX CPE/ICTB, B KauecTBE 00ECTIEYEHHsI CBOETO KOMMEPUYECKOTO HHTepeca, He
6onee 180 (cta BoCEMHUIECATH) KAICHAAPHBIX JHEH C JaThHI 3aII0THEHUST AHKETHI.

6.5. OniepaTop BIIpaBe B OJJHOCTOPOHHEM MOPSIKE MOJHOCTHIO MJIM YaCTUYHO U3MEHATH (YBEIHUUBATH, YMEHBIIATH ),
yCTaHaBJIMBATh HOBBIE, OTMEHATH cyniecTBytomue Tapudsl. B nannom ciydae [Tonp3oBaTens MpoU3BOANT OILIATY
BosmesgHoi#t yemyrn B cooTBeTcTBHU ¢ Taprom, ZeHCTBOBAaBIINM HAa MOMEHT 3aII0JTHEHUS AHKETHI.

6.6. [Tonp30BaTenb BIipaBe oTKazaThes oT Ycuyr. s otkasa ot Hacrosuieid Odeprsl [Tonb3oBatento Tpedyercs
CaMOCTOSTENHHO TepeiiT 1o ccouike https://evazaym.ru/unsubscribe (ornucaTbest) 1 coBepIIuTh TpeOyeMble JeHCTBHS.

7. IlepcoHanbHbIE JaHHbIE

7.1. Pa3merniast cBou niepcoHaNbHbIe, HHBIE JaHHbIe U cBeeHus Ha Caiire [lomb3oBaTens MOATBEPKIAET, YTO O3HAKOMIICH U
cornacet ¢ [TonmuTrukoi B OTHOLIEHNH OpTaHU3aIK 00pabOTKN 1 oOecnedeHns1 0€30MacCHOCTH NEPCOHATBHBIX NaHHbIX U1
[epmsxosoii O. b., pazmeniennoi Ha Caiite, a Taoke npenocrasiseT Oneparopy Cornacue Ha 00pabOTKy MEepPCOHAIBHBIX
JIAHHBIX B LIEJSX UCIIOMHEHUs HacTosmero CorianeHus.

7.2. Llems 00pabOTKH MepCOHANBHBIX JaHHBIX [lomp30BaTens 3akirodaeTcs B okazanuu [lonp3oBartento Yeiyr,
npegocTaBieHny Bo3MoxxHOCTH [Tonbp3oBarento ucnonb3oBanus CepBuca, MPOBEICHUN PEKIIAMHBIX KaMIIaHUH,
MIPEAOCTABICHUN TapreTUPOBAHHOM PEKIIaMBbl, M OCYIIECTBICHUN MHBIX ACHCTBUIL, ONMCaHHBIX B HacTosel Odepre.

7.3. ObpaboTka mepcoHaIbHBIX JaHHBIX [lomb30BaTeNs OCyIIeCcTBISIETCS: ¢ MOMEHTa peructpanuu [lonp3oBarens Ha Caiite u
JI0 MOMeHTa oT3bIBa [losib30BaTeneM coriacusi Ha 00pabOTKy MEePCOHANBHBIX JaHHBIX.

7.4. Tlonmp3oBatensb cornaceH, 4ro Oneparop OyAeT HanpaBisATh Ha yKa3aHHbIH [lonb30BaTeseM aapec 3JeKTPOHHOM HOYTHI U
KOHTAKTHBIH HOMep TesreoHa HHPOPMAITHIO O PeKJIAMHBIX aKIHAX, TPOBOIUMBIX OniepaTopoM H/HiIH JTIOOBIMH €T0
napraepamu (B ToM uncie Kpenuropamn), 1 HHY0 HHGOPMALMIO, HE 3alPELICHHYIO K PaCIPOCTPAHEHUIO B COOTBETCTBHH C
3aKoHoJaTenbcTBOM Poccuiickoit denepanuu.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. B ciryyae HeMCIIOJIHEHUS] WIM HEHAJUIEXKAIero UCIOoIHeHus! ycioBuit Hactosmel Odeptsl, CTOPOHBI HECYT
OTBETCTBEHHOCTb, IIPElyCMOTPEHHYI0 HacTosmmeil OdepToii n 3akoHomaTenscTBoM Poccuiickoit deneparmu.

8.2. Omeparop, MOCPeACTBOM MOJICPAITHH CIIEINT 33 KOPPEKTHOCTHIO, pasmemaemoii [Tonb3oBarenem Mudopmarim, HO pu
9TOM HE HECET OTBETCTBEHHOCTH 3a IOCIIE/ICTBHSI, BO3HUKIIKE B CIIEJCTBUH ¢ HecoOmronenne [lonp3oBaTeneM TpebOBaHMH,
yKa3aHHBIX B II. 4.1.2.- 4.1.5 Hactosmeir OdepTsl.

8.3. Ilomp3oBaTens cornamaercs ¢ TeM, yTo CepBuc, mpenocTaBiIeHHbNH eMmy OmnepatopoM, SBISIETCS 00BEKTOM
MHTEIUIEKTyaJbHOW cobcTBeHHOCTH OriepaTopa, mpaBa Ha KOTOPBIN 3alHIIECHBI.

8.4.B OTHOIIICHUN TEKCTOBBIX MaTEPHAIIOB (CTaTeH, ITyONMKANNi, HAXOAAIINXCS B CBOOOTHOM ITyOMIHOM focTyrie Ha Caiite)
JIOITyCKAETCs MX pacpOoCTpaHEHHE IPH YCIOBUH, YTO OyeT JaHa aKTHBHASA CChUIKa Ha CaifT.

8.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a JII00BIE MTPSIMBbIE HJIM KOCBEHHBIE YOBITKH, pou3oreanre y [lons3oBaTens B
CBSI3U C HCMOJH30BaHUEM OO0 HEBO3MOXKHOCTRIO HCIOIh30BaHus Caiita, 00 ero oTAeIbHBIX cepBrcoB [lomp3oBarenem, a
TakK e, B Cllydyae HECAaHKIIMOHUPOBAHHOTO JOCTYIa TPEThUX Ul K JInunomy xabunety [lonb30BaTens, ¢ HCIIOIB30BaHIEM
KOPPEKTHBIX NaHHbIX [loap30oBares.

8.6. Omeparop He HeceT OTBETCTBEHHOCTS 3a JieiicTBHe Mk Oe3eiicTBre KpeauTtopoB, oCyIIECTBIMIONINX MPEIOCTABICHUE
3aiiMa, a TaKKe 3a KaKylo-JIn0o nHOpMALIUIO U JIF00bIe CBElIeHUs1 00 YCIOBHSX MTPEAOCTABICHHS 3aiiMa, IPEI0CTaBIIEMYIO
KpenutopoM. Pemenue o npeaoctapnenuu 3aitma npuaumaroT Kpenurtopst, npu 31om Oneparop He AaeT rapaHTHi
TIPEIOCTaBICHUS 3aiIMOB HITH KPEANUTOB, a JIUIIIb OCYIIECTBISET MO00p Hanboliee BEePOSTHHIX BapHaHTOB (PMHAHCHPOBAHHS.
8.7. Omepatop He HeceT OTBETCTBEHHOCTH 32 JIOCTI)KEHUE KaKHX-JTHO0 pe3yIbTaToOB, CBA3aHHBIX C IPAKTUIECKUM
IIpUMeHEHHeM nHpopMauuu, npegocrasisiemoii [lonezoBarento B Otuere. JIrobas npenocrasiennas OneparopoM
nHpopManys 1o npemnoxernsaM Kpenuropos ucmons3yercs [lonp30BaTeneM Ha CBOH PUCK.

8.8. Oneparop He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MPEOCTABICHHOM Ycnyru oxuaanusm [lonb3oBartens u/um 3a
€ro CyObeKTHBHYIO OLIEHKY, TAKOE HECOOTBETCTBHE OXKUAAHUSIM M/ WIIN OTPHLIATEIbHAS CyObEKTUBHAS OLICHKA HE SIBIISIIOTCS
OCHOBAHMSIMHU CUUTATH Y CIYTH OKa3aHHBIMH HE Ka4eCTBEHHO, MIIH HE B COTJIACOBAHHOM O0BEME.

9. IlopsiioK pa3penieHus CIOPOB
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9.1. Bce criopsl 1 pa3HOIIacusi, BO3HUKIINE MM MOTYIIIE BO3HUKHYTh U3 HacTosed OQepTl Mo MHUIMATHBE
[Nonp30Baterns, mMoIeKaT pa3pelIeHNI0 ¢ COOIIOICHHEM JOCYACOHOTO NPETEH3HOHHOTO MOPS/IKa.

9.2. Mns ueneii Hactosmeit OdepTsl mox npeTeH3uelt moHnMaercs oopamenue [lonp3oBarens (ero mpeacTaBUTeNs,
OpEeaAbsABUBIICTO HAJIC)KAIIITUM O6p8.30M O(bOpMJ'IeHHbIe TOJIHOMOYUS MPEACTABIIATE UHTCPECHL Ilonp30BaTens B OTHOIICHUSIX C
Omneparopom), HanpasieHHOE OTiepaTopy, MPeIMETOM KOTOPOTO sIBIIeTCs IpenbssiaeHne [lonp3oBarenem TpedoBaHmi
TPa’kAaHCKO-TIPABOBOTO XapaKTepa B CBSA3U C UMEIOIINM MECTO, TI0 MHEHHUIO 3asIBUTENS], HEHCIIOHEHNEM (HEHAUIEKAIINM
ucnosnHeHueM) OneparopoM 00s3aTenbCTB nepes 3TuM [lonb3oBaTeneM, BOZHUKINKUX U3 HacTosero CornameHus.

9.3. Omnepatop nocne noxydeHus ot [Toap30BaTenss NICEMEHHOTO 3asBICHUS, B TOM YHCIIE TPETEH3NH, 00s513aH B TeueHue 60
(mmectunecaTn) pabouux AHEH CO THS MOITYYICHUS 3asBICHUS PACCMOTPETH €r0 M COOOIINTD O PE3yIbTaTaxX PacCMOTPEHHS
ITonb3oBareito.

9.4. Otser Ha 3asBieHue [lonp3oBarens (B ToM unciie [IpeTeH3nio) HanpaBisieTcsl Ha €ro afpec EKTPOHHOM MOYTHI,
yka3aHHbIH [lonb3oBaTeniem B AHKeTe. B cirydae mpHHSATHS pemieHs O MOJTHOM yIOBIETBOPEHUH npeTeH3nu Oneparop
BIIPaBE COBEPILIHUTH COOTBETCTBYIOIIME ACHCTBUS O3 HAIpaBIeHHUS 3assBUTEIIO OTBETA 00 YIOBIETBOPEHUH MIPETCH3NH.

10. U3meHeHue ycJIOBUI U pacTop:keHHe HacTosimero CoryameHus

10.1. V3menenus u gononHenus K Hacrosimeid Odepre, BCTYNalOT B CHITy ¢ MOMEHTa MX oryOnnkoBanust Ha Caiite.

10.2. [Tonp30Batenb NOHUMAET U COTJIACEH C TEM, 4TO, €CJIM OH moib3yeTcs CaiiToM 1mocie JaThl BHECEHHS! COOTBETCTBYIOIINX
n3MeHeHn! B HacTosmee Cornamenne, 3To OyIeT pacieHnBaThes Kak GakT npuaatus [lomszoBatenem OdepTsl B HOBOM
peIaKLuH.

10.3. INToxp30Barens BIpaBe 0TKA3aThCsl OT UCTIONHEHUS HacTosmeld OdepThl B 0THOCTOPOHHEM HOPSIKE, COBEPIIUB JICHCTBHSA
B COOTBETCTBUH ¢ 1.6.6. HacTosmerr OdepTsl, uTo 03Ha4daeT oTka3 [lomp3oBarens ot ncnonp3oBanus CepBuca.

11. 3akiII0YUTe/IBHBIE YCTOBHSA

11.1. TTo Bonmpocam u npeteH3usM [lonbp30BaTen MOTYT 00pamIaThes 1O aipecy support@evazaym.ru.

11.2. Ecam o TeM Wi UHBIM IIPHYUHAM OJTHA WM HECKOJIBKO HOpM HacTosmie OdepTs ABIAIOTCS HEACHCTBUTETFHON HITH
HE UMEIOLIMMH IOPHIMYECKOM CHITBI, TO HE OKa3bIBAET BIUSHUS HA JICHCTBUTENBHOCTD WM IPUMEHUMOCTD OCTaJIbHBIX HOPM.
11.3. K Hactosmeit OdepTe mpuMeHseTcst 3aKOHOAaTeNbCcTBO Poccutickoii deneparim.

11.4. Huuto B OdepTe HE MOXKET MOHUMATHCS KaK ycTaHOBIeHHE Mex Ty [Tomp3oBarenem u OnepaTopoM areHTCKUX
OTHOIIICHUH, OTHOLIEHHUH TOBapHIECTBA, OTHOIICHHUH 110 COBMECTHOM JIESITEILHOCTH, TPYXOBBIX OTHOIICHUI, JINOO KaKUX-TO
MHBIX OTHOILICHUH, IPSMO HE MPeyCMOTPEHHBIX HacTosmel OgepToii.

11.5. Cornamascs ¢ ycnosusamu Hactosmiet Odeptsr, [lonp3oBartens (winu nmpeacraButens Ilonp3oBaTtens, B T.4. GU3UIECKOE
JIMIIO, TOJDKHBIM 00pa3oM yrnojHOMO4eHHoe 3akimounTth Cornanienue ot iuna [lons30Barens) HOATBEPKIACT U TapaHTHPYET
Omnepatopy, 4To:

11.5.1. Ioxp30BaTenp yKaXKeT JOCTOBEPHYIO HH(OPMAIIHIO 0 ceOe, B TOM YHUCIIE IPH 3aI0IHEHIH AHKETHI.

11.5.2. Ilonp30BaTens:

MIITOTTHOCTHIO 03HAKOMIJICS € YCIOBUAMHE HacTosmei OdepTsr;

MTOJTHOCTBIO TIOHUMAET MpeaMeT HacTosmend OdepTsl;

MIOJTHOCTBIO TOHUMAET 3HAY€HHE M MOCJIEACTBHS CBOUX JICHCTBUI B OTHOILICHUH 3aKJIFOUCHHUS M UCTIOJTHEHHSI HACTOSIIEH
OdepTsI.

11.6. Cornamenue BCTynaeT B CHITy ¢ MOMeHTa coryacus [loyb3oBarens ¢ ycinoBusMu HacTosmero CoriamieHus B
COOTBETCTBHH C II. 3.2. HacTosero CornameHus 1 JedCTByeT HeONpeaeJICHHBIN CPOK.

HII Mepmsikosa O. B. // y %
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Ipnioxenne Nel

k [Iy0auunoii ogepre

(CornameHuio)

0 TIPeI0CTABJIEHHH TIATHBIX HHGOPMAIMOHHBIX YCJIYT ¢ HCMoJb30BanneM CepBuca
ot 23.09.2022r.

Tpebosanwusi, npenbspisieMbie kK Mupopmarmu o [Tons3oBarene:

- amunust, mms, otaectBo (OUO);

- KOHTaKTHBIH TenedoH;

- ZlaTa POXKACHUS U T'OJ POXKICHUS,

- TIOJT;

- MECTO POKICHUS;

- cepus ¥ HOMep TacropTa, KO Hopas/eiicH s, KEM BbIJaH IaclopT;

- laTa BBIJJA4H TacIIopTa;

- agpec (paKTHYECKOTO MPOKUBaHUSA (MHICKC, PETHOH, HACEIIEHHBIH IyHKT, YA, 10M, kBaptupa, kox OKATO, OKTMO,
KIIAZP, xon ®UAC);

- aJpec perucTpanyu (HHICKC, PETHOH, HACCIICHHBIH IMyHKT, YIHIa, oM, kBaptupa, ko OKATO, OKTMO, KJTAJIP, xox
OUAC);

- aapec aekTpoHHON nouThl (Email);

- UHH;

- CHUJIC,;

- 00pa3oBaHue;

- MecTO paboThI;

- 00J1aCTh 3aHATOCTH;

- 3aHUMAaeMast JIOJDKHOCTH;

- CyMMa ¥ CPOK KEJIAaeMOT0 K IOJTyYCHHIO 3aiiMa;

- CEMEHHOE MOJIOKCHHE,

- pabounii TenedoH;

- TOMaIrHu# Tenedow;

- TAaHHBIE O MTOJIF30BATEIHCKOM YCTPOMCTBE (Cpeau KOTOPBIX pa3pelieHne, Bepcus U IpyTrue aTpuOyThl, XapaKTepH3yeMbIe
T0JIB30BATENBCKOE YCTPOHCTBO, [P-anpec).

Pa3memast cBou nepcoHanbHbIe, MHBIE JaHHBIE U cBeneHns Ha Caiite [Toap30BaTens NOATBEpXKIaET, YTO O3HAKOMIICH(HA) U
cornacen(Ha) ¢ [ToMUTHKOH B OTHOIIEHWH OpTaHU3aH 00paboTKH U o0ecTiedeHrs 0€30TTaCHOCTH MePCOHATBHBIX AaHHbIX WIT
[epmsxosoii O. b., pazmenienHoi Ha Caiite, a Taoke npenocrasisieT Ul [epmsxosoii O. b. cornacue Ha 06paboTKy
MIEPCOHANTBHBIX JaHHBIX B ENSX HCTOMHEHHsT OpepThL.

HII ITepmsixora O. b.




